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BENEFITS TO YOU 
- On-demand access to a highly qualified team of Information Security and Data Privacy

Professionals
- Clarity on costs and deliverables
- Efficient handling of incidents, breaches and compliance timelines based on SLAs

WHY CHOOSE US? 

- In-depth understanding of business, technology, and regulations
- Highly praised by our clients for outstanding customer service and quality of deliverables
- Access to a wide range of professional qualifications, from ethical hacking, to investigations,

finance, and risk management

Remote Monitoring: 
Our Approach

The usual approach to Vulnerability Assessments is either to bring in an external resource to carry out the 
assessment or have an internally managed scanning tool installed within your network requiring extensive 
resources and skilled man-power to configure, monitor and act on the findings.

Remote Monitoring is for clients who want the flexibility of having vulnerability scans performed either at fixed 
times or on an ‘as required’ basis. No more than a phone call or text away and with the minimum disruption 
to business operations, they can be daily through to annually, whatever you consider appropriate to your 
business.

With options from covering your entire estate to specific endpoint you have the flexibility of how many assets 
you want to assess.

HOW IT WORKS

PLANNING CONFIGURATION DISCOVERY REPORTING

• �We work with you to 
create a VA programme 
that meets the 
requirements of your 
business, risk profile, 
systems and data.  
The scans can be  
as-required basis or 
regular with options  
from daily, weekly, 
monthly or quarterly. 

• �We provide you with a set 
of applications and scripts 
with clear instructions 
on how  to install. Our 
friendly technician 
provides you support by 
phone or web conference 
to make this process as 
painless as possible.

• �We will implement the 
scans in accordance with 
the agreed schedule, the 
running of the scans does 
not interrupt your regular 
activities.

• �The results we provide 
you will be in line with the 
internationally recognised 
CVSS scoring system. 
They detail the risk and 
impact on your systems 
and how to resolve it. In 
addition, you will have 
the support and guidance 
of our experienced, 
knowledgeable assessors.
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BENEFITS
✔ �Reduced risk of cyber attacks through continuous 

monitoring

✔ �Continuous / on-demand scanning 

✔ �Require minimal IT resources required to install 
and manage

✔ �Supported by specialists from trusted IT security 
providers

✔ �Ability to plan ahead for assets that are going out 
of support
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DELIVERABLES
Our deliverables to you can include:

• �a report on the current state of your cyber security vulnerabilities, actions required and best practises

• a dedicated dashboard enabling you to view current and historical results for comparison 

• proactive monitoring and notification of critical and high vulnerabilities within 24 hrs

• �access to advanced dashboard enabling access to beta notifications, how your security status compares 
within in your sector and what you can do to become ‘best in class’

Our pricing model will take into consideration the frequency of scanning, amount of assets you would like to 
include and length of contract required.

OUR CREDENTIALS
Our team has some of the most recognised credentials in Cyber Security:

• Certified Information Security Auditor

• Certified Information Security Manager

• Certified in Risk and Information Systems Control

• Certified Information Systems Security Professional

• Certified Ethical Hacker

• Certified Fraud Examiner

• Cyber Security Team Member

Right Cue Consulting Services Limited 
9A Basepoint Enterprise Centre 
Stroudley Road, Basingstoke

Telephone: +44 (0)1256 406 601 
Email: cyber@rightcue.com 
www.rightcue.com

Remote Monitoring: 
Our Approach


